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"Complaint discourse" refers to the expression of public voices, including evaluations, suggestions or
grievances delivered by personnel within a specific institution or scope toward administrators. Essentially, it
constitutes an informal institutional articulation of the popular will within a given organization or community.
From the perspective of the legal philosophy of law as it ought to be, human nature unites social attributes
and natural attributes. "Complaint discourse" manifests humanity’ s natural attributes through utilitarian
expressions, yet such articulations must remain bounded by fairness and justice embodied in social
attributes under ideological and political guidance. Nevertheless, viewed against law as it is, constrained
by the "bounded rationality" of real human actors, educational reform that leverages "complaint discourse"
to boost the supply of innovative and entrepreneurial talents for industry—university—research collaboration
is a double—edged sword. Accordingly, to innovate the mechanism whereby ideological and political
guidance enables "complaint discourse" to facilitate talent supply for industry— university— research
innovation and entrepreneurship, we should, on the one hand, capitalize on the innovative merits of
"complaint discourse" in nurturing innovative and entrepreneurial talents; on the other hand, guard against
and address the adverse risks brought by "complaint discourse" to such talent cultivation.

human nature; empowerment via "complaint discourse"; ideological and political guidance;
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