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Focusing on the in—depth integration of artificial intelligence and aviation service education in
technical colleges, this paper explores the practical paths of teaching and evaluation reform. The
popularization of intelligent customer service, intelligent self-service, predictive maintenance and
other intelligent applications in the aviation industry has forced the aviation service major to carry
out curriculum restructuring, teaching method innovation, practical teaching upgrading and teacher
competency improvement. With the support of learning analytics, adaptive assessment and big data
mining technology, a diversified intelligent evaluation system can be constructed to realize dynamic
and accurate assessment of students' professional skills, professional literacy and learning process.
Practical modes including intelligent simulation training, big data—based learning behavior analysis and
interdisciplinary teaching can effectively improve the quality of talent cultivation. The education reform
empowered by artificial intelligence helps deliver interdisciplinary technical and skilled talents for the
development of the smart aviation industry.
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