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Research on the Sustainability Dilemma of Senior Canteens: Problems and
Optimization Paths of Meal Assistance Services for Urban Elderly in Changde City
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With the accelerating population aging in China, the daily dining difficulties of advanced-age,
empty—nest and disabled elderly residents have become increasingly prominent, and community
meal assistance services have gradually become an indispensable part of the elderly care service
system. As a typical city in central China, Changde City, Hunan Province, has actively explored the
development of meal assistance services for the elderly in recent years, yet it is also confronted with
practical challenges such as limited service coverage, poor operational sustainability and mismatched
supply—demand structure. Taking the central urban area of Changde as the research object and
based on the public service supply theory, this paper systematically analyzes the underlying dilemmas
of current meal assistance services from four dimensions: policy implementation, capital operation,
service mode and supervision evaluation. Drawing on the experience of advanced domestic regions,
this paper puts forward optimization paths including establishing a hierarchical and classified subsidy
mechanism, improving a multi-party shared funding system, implementing an integrated "meal
assistance plus" service model and building an intelligent precise supervision system, so as to provide
references for similar cities to construct sustainable meal assistance service systems for the elderly.
population aging; elderly meal assistance service; community elderly care; sustainable
development; Changde City
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