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Research on Official Discourse Strategies for Handling Public Emergencies
from the Perspective of Critical Cognition
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Abstract : The handling of public emergencies often presents a discourse game centered on the definition of
facts, attribution of responsibility, and emotional soothing at the information level. The official discourse
in response to emergencies not only has the function of transmitting authoritative information but also
participates in shaping the public's cognitive framework regarding the nature, causes, and development
of the event at a deeper level. The critical cognitive perspective combines the concerns of critical
discourse analysis about power relations and ideology with the analytical tools of cognitive linguistics
regarding conceptual metaphors, frames, interpretation, and categorization, providing a path from
the surface of language to the cognitive mechanism for examining official discourse. The analysis
shows that the current official discourse in handling emergencies is prone to misalignment with the
public's cognitive expectations in aspects such as framework setting, metaphor orientation, subject
construction, and emotional invocation. The causes involve the expression inertia of administrative
discourse and the imbalance in the allocation of cognitive resources in crisis situations. This paper
constructs an optimization path for official discourse strategies in handling emergencies based on
cognitive alignment, focusing on framework calibration, metaphor optimization, subject collaboration,
and emotional connection, with the aim of providing a reference for enhancing the credibility of official
discourse and the effectiveness of public opinion guidance.
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