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A Study of the Mechanism of Intermittent Dropout Behavior by College
Students in Their Online Courses—With Reference to the Cognition-Affect-
Conation (CAC) Framework
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Kunshan Dengyun College of Science and Technology, Suzhou, Jiangsu 215300

Abstract : With a view to the theoretical logic of "perception - emotion - behavioral intention" and with the help
of the Technology Acceptance Model (TAM), the present work uses a questionnaire and structural
equation analysis to determine—empirically—whether perceived usefulness, perceived ease of use, or
perceived enjoyment may be linked to college students' intermittent discontinuance of online learning
platforms, with learning immersion taken up as a possible mediator. The results show that each of the
three constructs—perceived usefulness, ease of use, and enjoyment—predicts learning immersion in
a positive manner, which itself has a major negative effect on intermittent discontinuance. Moreover,
learning immersion partly mediates the influence of perceived usefulness and of ease of use upon
intermittent discontinuance, whereas it fully mediates the link between enjoyment and this behavior.
Such conclusions may be applied to help shape better online learning systems and to improve
achievement outcomes.

Keywords : online learning platforms; CAC theory; intermittent dropout behavior; TAM model;
learning immersion
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