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A Study on the Differences in Online Polite Expressions between
Chinese and English
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Abstract : Based on the classic Chinese and Western politeness principles in pragmatics, this paper takes five
types of commonly used functional polite expressions in online social scenarios, including greetings,
farewells, thanks, apologies and requests, as the research objects, and systematically compares
the expressive forms, tonal characteristics and application logic of Chinese and English online polite
languages. The research results show that Chinese online polite expressions are deeply rooted in
traditional Chinese etiquette culture. Adhering to the social norms of modesty and interpersonal
harmony, they widely adopt reduplicated words, exaggerated rhetoric and homophonic variants
to enrich emotional expression and maintain harmonious interpersonal relationships. In contrast,
guided by the Western concept of equal communication, English online polite expressions pursue
straightforward and efficient communication, and mostly adopt various concise alphabet abbreviations
and simple oral expressions with few redundant formalities. These differences are fundamentally
derived from the diverse cultural concepts and social value orientations between China and Western
countries. This study refines the research scope of cross—cultural polite communication in the network
era, which can effectively help online cross—cultural communicators avoid pragmatic failures and
communication misunderstandings, and further improve the appropriateness and efficiency of bilingual
online communication in the context of globalization.
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