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Objective: To analyze the application effect and practical value of the "online+offline" integrated
follow—up intervention method in the humanistic nursing work of surgical stoma patients, and
provide reliable practical reference for improving the continuity of nursing system for stoma patients
after discharge and optimizing clinical nursing service plans. Method: A total of 86 patients who
underwent surgical stoma treatment in our hospital from March 2023 to March 2025 were selected
as the sample for this study. The study subjects were evenly divided into an observation group and
a control group using a random number table sampling method, with 43 patients in each group. The
control group patients received routine clinical follow—up nursing interventions after discharge, while
the observation group relied on a "combination of online and offline" integrated follow—up model to
implement comprehensive humanistic nursing interventions. After continuous intervention for 3 months,
the self-care level, incidence of postoperative complications, emotional and psychological status,
and clinical nursing satisfaction of the two groups of patients were compared and evaluated. Result:
After the intervention, the self-care ability scale (ESCA) score and nursing service satisfaction of
the observation group were significantly higher than those of the control group (P<0.05); In terms
of psychological indicators, the incidence of postoperative complications, Self Rating Anxiety
Scale (SAS) scores, and Self Rating Depression Scale (SDS) scores in the observation group were
significantly lower than those in the control group (P<0.05). Conclusion: Implementing an online and
offline integrated follow—up humanistic nursing intervention for surgical stoma patients can effectively
enhance their self-care ability, avoid postoperative complications, alleviate negative emotions such
as anxiety and depression, and significantly improve nursing service satisfaction. It is a high—quality
intervention model for implementing humanistic nursing concepts and optimizing the quality of care for
stoma patients in clinical practice, and has clinical promotion and application value.

online and offline integration; follow up mode; surgical stoma; humanistic nursing; self-
management
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