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Research on the Construction and Improvement Strategies of the Professional
Competency Model for College Counselors in the New Era
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Abstract : Inthe new era, college counselors undertake multiple responsibilities, including ideological guidance,
value shaping, student management, growth services, and emergency response, among others. Their
professional competency directly relates to the high—quality development of student affairs in colleges
and the implementation quality of the fundamental task of fostering virtue and nurturing talent. Based
on the job responsibilities of counselors and combining the characteristics of student affairs in colleges
in the new era, this paper constructs a "three-tier, five—dimensional" professional competency model
for college counselors. This model divides counselor competency into three levels: foundational
competency, core competency, and developmental competency, as well as five dimensions: political
guidance, knowledge support, job practice, service development, and innovative growth. It explores
strategies for improving counselor competency in four aspects, aiming to provide references for
enhancing the professional competency of counselors in the new era and the sustainable development
of the counselor team.
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