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Ethical Issues and Countermeasures in University Psychological Counseling
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Abstract : Psychological counseling is an essential component of mental health education and talent cultivation
in universities. Drawing upon practical experiences in university psychological counseling, this paper
examines the current ethical issues across four key dimensions: the conflict between professional
ethics and administrative management, counselors' professional literacy and competence, crisis
intervention, and psychological screening and record management. Accordingly, it proposes targeted
strategies, including improving institutional systems, clarifying professional roles, strengthening ethics
training, enhancing professional competence, and standardizing psychological screening and record
management. These measures aim to refine the ethical framework for university psychological
counseling, thereby elevating its professionalism and standardization.
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