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Empirical Research on the Current Situation and Training Needs of Elderly
First-Aid Competence Among Elderly Care Workers

Wang Ling, He Bingbing
Sichuan International Studies University Polytechnic Institute, Chengdu, Sichuan 610000

Abstract : With the continuous acceleration of China's population aging process, by 2025, the number of elderly
people aged 60 and above in China will exceed 300 million. The incidence of acute diseases and
accidental injuries among the elderly group has increased significantly, and the elderly care service
industry has put forward rigid and high—standard requirements for the elderly first—aid competence of
frontline workers. To accurately grasp the real current situation of elderly first—aid competence, core
job needs, and competence gaps of current elderly care workers, this survey conducted a special
questionnaire survey among frontline workers in scenarios such as elderly care institutions, community
elderly care, and home—-based care. A total of 61 valid questionnaires were recovered, covering all
core positions in the entire chain of elderly care. It is expected to provide theoretical reference for
building a solid life safety protection line for the elderly group.

Keywords : population aging; elderly care workers; elderly care services; first—aid competence; service
quality
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