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Abstract :

The "museum craze" continues to grow, and in combination with the policy guidance for national

digitalization construction, this paper takes museum audience consultation services as the research

object, elaborating on the connotation and characteristics of this service as well as its operational

features, and analyzing the practical predicament where the diverse audience demands do not align

with the traditional manual service model. By leveraging the application advantages of digitalization

technologies such as large language models, speech recognition, and data mining, it is argued that

promoting the digital transformation of consultation services is an important path to break through the

current service bottlenecks and achieve the improvement and enhancement of public cultural services.
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