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An Analysis of Request Strategy and Rapport Management Among Advanced
Chinese EFL Learners

Deng Jun, Luo Lianlian
Central South University, Changsha, Hunan 410083

Abstract : Based on Spencer-Oatey's Rapport Management Theory, This study collected data via a written
discourse completion test (WDCT) and examined the request realization by 40 advanced Chinese EFL
learners across different social contexts. The findings indicate that: (1) The learners are capable of
comprehensively judging contextual variables such as power relations, social distance, and imposition
level of requests and demonstrate strong strategic adaptability and competence in interpersonal
rapport management; (2) Their pragmatic choices exhibit native cultural transfer, manifested as
a hierarchical feature of indirectness toward superiors and directness toward subordinates, a
collectivism—oriented model of relational negotiation. The results not only deepen the understanding of
Chinese EFL learners' cross—cultural pragmatic competence but also provide pedagogical implications
for pragmatic instruction in tertiary English education.
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SRR, BESCHTE I RE T CHCAAMBECE 0D R 75 AR ST RO M. 5RIX—18 kA7 i U iE A
FIE BTN G R AATR LT AR ES B ERE, RAE PR Y. Spencer-Oatey ™ 2 I AKX R FEHIE (Rapport
Management Theory ) , i GEI AT UG A REG Sl A A TE S WOR, AR TRV HARMIRIN, ZeRrad ik ABRmmig,
TR, SRIGE A S AR =AY, R, PSR R A bRB P AREAGE (power ) | A BHEY (social
distance ) SRR (imposition ) MefFle=5ing, SLBZPRHAR SRR, ORI HMERIR. K1, HHTHTFON RACFE
SIEMT R R, ARG AT L S AL S PR R L, AR DRI SR e T HESR, I
R EREMEFIRTAEATIIN &, @GR, F P ESGE S AP S B AR P A E i E SRR LR
FF 5 AbR BRRSE—, TR TR e, b E s s SR AR e 2%

—. WigkLEiR FULTE AN IHUAL . OCFR DA SR 08 1 28 A0 BEOAR 375 SR SR o
Blum-Kulka A " RIGHE M ARG (alerter) | FUOFT

SR TR A AREURSS . F RGBT A (head act) . WH#MEMITE (internal modifier ) S4MBEM

Ny, SRR R —FE RN ERAERMBME, ERF2M 5 (external modifier ) PUANERESS . EIEEA TIEEA N, &

HEEWE: 2023 FHEE S EaSERAFHNERARRE "MEXREENA THSETARZEXMRSLE” (MBS : HNIJG-20230134) MERMMR.
EEEAMN: BE (1971-) , &, Wik, MEEEA, PEAFE, BHE, FRTH: NAEEZ.
AIRMEH BEE (1977-) , &, Wik, HWEMEA, FrA¥, B, HRXFH: HAESTF.
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TIRRIE (AT S R TR O TSR R (1)
ELESRM (N a) . SRR ) 5 (2) BB (40
(3) AL LERIFESRNE (AR ) o THRE
BN NEB IS TE (A0 “possibly” ) FIAMEMEMETE (iR
i FIRIEH) TEARER I

T SR TR g mit A T B o S o 3 T A R 8 T o R
J& Brown Fl Levinson™ L35 5N, AT (7] AT REAR 0TS A 719
AT B S N ALK M AR, DA R A B R
HEFTo Spencer—Oatey™#i i 7 HIE X R EH G, KIBHAEN
Bfenty: (1) Btk : fauliha st G sl e A2 kR
ST T TR AR S ES R (2) REE
BOE: FERIR S AR IR R AR AR . S SRS
At VA SRS RS (3) zZbRAA:: FREE A
ZEbR BRI RN, A RE LB B A PR R I H 4
SIE SRR SCHIE R BN, AR m 5 e 3
R, IR TR AR S R FR M FARAZE—.

AT T SRR SE ol A5 18 AR 2 IEAR O P el ™
EGLT R B ST AR SR AR O A BRIE T AL, KBl
A AR AN BT B BRC R, DUk A pl 58 =i A 22
o BYCTRIERAA DT AR, BIEERIERS EACHE
Ko SR, BEA BN B A4 & RIS ER AR LEIZ I AN
B, BT EHEE S IR S AR B4 . A ST LA
WRREMIIENIRS:, FEORACT- SR> F A i i F 5K
WS TR SRR Hir.

“Could you...2” ) ;

—. ARAE

AAFFIRTFH E R W 40 4 SR L ek
VEREZEN G T CEd s L\, BamPdahss
BRES), FFETRERACTSEE S A N A E . TR A IS
AR ( Written Discourse Completion Test, WDCT ) &
B S 9 NMESL, XEEEW MR (Power ) | A
HEES (Distanc ) MIFREEINEE (Imposition) , Az EE), it
% KM RFEES, TR E HER B TR
H AR

F 1 RIE AN U

5753 stk PEARR | HeXR | SNE
Ask a classmate/friend to
1 study together for an exam BiE i a8
ERFF &S
Ask a friend for his computer
2 to finish your homework RiE ir v
TR AL R ST R Al
Ask a waiter to change a meal g .
3 s o . e pu {I%
RIS AR I

Ask a professor to explain a
4 concept AT Y i
TERBUZ MRS
Ask a university president, a
5 stranger, for an interview
TR BER R RA
Ask a professor for an
6 | extension for paper submission
TERBAZ SV RSB
Ask a friend's mom to give less
7 food
TR IR DS
Ask a stranger to change seat
3 in a flight R T i
TR B AR AR AU AL
Ask a child not to be late for a
9 walk
TR TFHATIRE

AT Blum—Kulka % A ™ AEZOW R (A 5 |
HUOAT IR RGBT ARAT, X2 B A RAT kT 43 280
BRYE; A ISJE RO R TG, VST TS O AR
HE W, BETRIERRTHES Y, MRS AR 5
T R IR B TR R, BT TR I . B
PSS TEARSRER AR,
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=. ARER

sl o, n—FrZE (47.5%) RIMUL MR
B (WE—) , W “Would you like to study together?”
TEAE AR R EI IR, AR 2280y B ERUSTE T 52.5%
M2 R JH ELRESRIE, A1 “Let’ s study together.” o X
WHER AT a5 W, AT IR R A, ZiXEE
A (1 “The exam is approaching.” ) BY4AT H &%
(W “We may make progress together.” ) BI5RGER A

Psee: FEX—WIRIENEET, ZiRHEERA
Y+ BB T8 oK + AR SiA. Eorp, R SR A R e
(57.5%) , PRBLHT A AR K R 42.5%0 K H /A
“Could I borrow...” “F[AEEAIF, ARBLHS A AR R H
TALRIRIEE . 45% AYSZIRE BRIA H s R A U B (I —)
FEEREAARFE TR 15% 2 & W “JTdRiE" K
B (4 “I'll return it by tomorrow.” ) J&& O A TH

W3 50% Mzl EEH “Excuse me” 1ENBDIE (W
Fl—) , 62.5%M3 175 R FH B KW, 37.6% 5235 R
“Can/Could you please...” JRIZIPEREEGHE , 32.5% 2R E 4
#ft “This is not what I ordered.” SFHEH, KRNI
JREAI, 17.5% /323375 “I'd like to change this.” fIIAH
BER, TN B SR RUR AR

Wit 4y ZECE AR R F BB SR Tl S 18] 1975 K 5K
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Mo 75% HIZZIRF M “Professor/Sir” ZFREFR, MRILH X #Z
T IZER R 75% 25 SR LA LR Besems (4 “Could
you explain..2” ) , SR T X EAEAE AR BT, 50% 1
Sk E N ZEH ( “40 "I'm having trouble understanding...")
FIXEHFHPNATR, BRI A A E SRR .
A1 iE (41 “When you have time.” ) 54055 (40 “if
it's not too much trouble.” ) WENIEEH, PE—F il TR HIZ
FERUNRE, AR TR0

Wi 5. FEEHENEES A ER . AEe IR R R i SR AR
Tint, S B s EE I R A 5 G A L. 27.5% 52
W#E M “Respected/Dear president” GERIFR{EARIATE (T
—) , S RERA U S, K N ERI A HLUT N,
TG HIE A ST HEAZ B, 77.5% (52335 R A e IR e i
ML A5 RE ( “I'm wondering if it's possible for us to have
an interview.” ), 25% (15235 Gl LART [ A 5 (40 “Do
you have time for an interview?” ) , BFIRGEEAX T, K
TR SRS (R

J5c6: ERRAERST, ZRE R ER—#
BE—TERT EHEZR. 67.5% =il E LLUETGE (1 “Sorry/I'm
sorry.” ) AMERTEE G, 22.5% (W32 & A2 OIE KT e fe
HBEiR (40 “personal reasons.”
TR, 60% HIZ A L PR =m0 (4 “Could
you please extend the deadline for me?” ) , Ff-id BRI E
P (41 “in a couple of days” ) HAGIERGEME, 53>k
— P ARIES G (U0 “1 promise this won't happen again.” )
FEAN HAAAR T E B I H T

et 2R BB ESERRNE PR =M -
R TR (TLE—) |, SPAREZE AT R K T T R o
20.5% ) 2R FH M “Aunt/Auntie” SEFRIEE WKL X R,
22.5% ) Z W H9IE T T “The food is delicious.” FURTF
firo 58% X F iR (1 “Thank you.” ). 35% 1%+
KA “I'm full.” 8% “I am not very hungry.” ZEZ U hfH4,
HEPRKETHF o

Ee8: (- PEERREMRRME T, 2 R A U riiE
FLIRAC BRI M o T0% (32 5 (R 1518 “Excuse me” , 85%
152 3 SR T RLZ9 PR [ 425K g (41 “Would you mind chang—
ing seat with me?” ). 22.5%Z i #& DL JE 1% ( “I want
to sit with family.” ) SFHLH, $E5RGERIESME, FB2>0 N
f# Jf] “if you don't mind.” B “Totally fine if not.” &k,
REF T HER

Tt 9: (RIS SIGRIERET, ZRETRREL Rz
B NRHERTEIAR A —7R, 100% K323 i E %
Sémg ( “Don't be late.” ), (RELHU SIS 7 AR I7 (145 4
o 32.5% M2 EE SMINEIERE (W “Honey” ) EBULHRIE

“internship duties.” ). f£

(4 “Okay?” ) VEMIEHIERIFBL, FEORFF F S BURFR ISR
IR

ERIEAKEA
— R —— EEEE —— T
ARBHNE —— Bl —— MR

E— SRIEFARIREASH

. The

54 RERM, R EEACEIEE 5 B OB AR I TR
RS RIS RCRE T (ERGAEE [, S5 F g R,
SREGELIFRE” A I, B AN RIS TE S0, SEIAS 40
WHIRRET, [FASE A b, SFHEN, FERNE
LI TRAN AR K M HA, BERE KR, XT3
N, GEE R E OIS R @SRRI R, AN HE SR
G e |11 S O ISP LR s S NI ESIYN Y o S S B REW
S FERESRERMEAERE I, 3] H R “HT R, 22
Bk AR, W AENR . B, R, R RS
g, MEZICRERIFIETETS . #3]3 sRE T %R
I, MRS EE, WeRRm .

SRS AT SR 25 ) 2 I SR M I B A T e G 3, (REHE
SIS AT I G, KR ERCA AT R R
CERTEA . O AT mREE, A3 9 FRoR R ELRESR G
555 6 HIEOR ST BRI L, Sem T R A ) B S
o B -TRE" MRRER, Hk, SERT U E R
SJE SR RR SR . 75 T HCE R HERT, 223
OB B, BT RS R, @ N T T
PRIR T R R AFE B W AW, W SR R
JRERRE, TR —F G IATT, FESSER W EZ, S TE
R SRS, TSSO R,

AW FER R FIEEE B R R BRI =TT —
B AT, WAIFRE R n R AT B (LGB
FRIEREEZEE (A1 “Could you...” ) , M TiEMFEIKHIFER
MR, R, REPSEIFHEATTN G SR LTS, RARIL
WL SRR, B EEREEST. 15 A A
W5, BB RsR e ). R I R ER. Bl
N B A B BRSO R CAnRUZOI & . FREORERL ) ) T 35
TREse, 51 ST SOUR, (25 AR S T
BEREEL AR HARSANTE, NReA ROAM4E B 53U S, =2
TR R A, 3 I NS R B RE4E S, g
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W HE MRS IR S AR R R THGE S TR, P
AT I TR 3] TR SO A I TR U E S SR T L AR
REAGHLAERIES | SRR, SRR i G A R A v, 72
LB TAME BRI, AEdnsogat A, Hak e sl
THATALR TR SR, R0 T RHE SRR o

AP RRAE T AT OC 2 A S X R TP 2 ST TR AT
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