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Evaluation of the Effectiveness of Time-Segmented Appointment Registration
in Hospital Management
Huang Jingjing
Jingchuan Traditional Chinese Medicine Hospital, Pingliang City, Gansu Province, Pingliang, Gansu 744300

Abstract : Objective To evaluate the application value of time—segmented appointment registration in hospital
management. Methods A total of 40 outpatients who visited the hospital from April 2023 to March
2024 were included in the control group and received routine management; another 40 outpatients who
visited the hospital from April 2024 to April 2025 were included in the observation group and received
time—-segmented appointment management. The outpatient nursing quality, consultation time, complaint
rate, patient emotions, and patient satisfaction were compared between the two groups. Results The
scores of outpatient nursing quality in Group A were higher than those in Group B, with P < 0.05; the
triage time, registration time, and waiting time in Group A were shorter than those in Group B, and the
complaint rate was lower than that in Group B, with P < 0.05; the anxiety (SAS) and depression (SDS)
scores in Group A were lower than those in Group B, with P < 0.05; the patient satisfaction in Group
A was higher than that in Group B, with P < 0.05. Conclusion The application of time—segmented
appointment registration in hospital management can shorten patient waiting times, alleviate negative
emotions, improve nursing quality scores, and is efficient and feasible.
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