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Abstract :

This is about more people wanting to feel understood by computers and having them as daily friends

when talking. As for enhancing companionship between us and non-humanoid desktop robots, | have

made up an interactive way of doing things. Take “Poki” , as it is integrating research about the

people using his service into a kind of map through journey mapping. From the result, we can see that

people have more emotion engaging with it and feels more accompanied.
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Figure 2: User demands & Emotion Interaction Map
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