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Problems and Solutions in Online Marketing and Promotion of Electric Power
in the Digital Age
Peng Zhaolin
Guodian Investment Yangtze River Ecological Energy Co., Ltd., Wuhan, Hubei 430000

Abstract : Amidst the wave of digitalization, online marketing in the power industry faces practical dilemmas
such as ambiguous customer perception, fragmented channels, and overly specialized content.
Meanwhile, dormant data assets and service discontinuities further weaken user engagement. This
paper systematically examines typical issues in power online marketing at three levels: positioning
experience, content traffic, and data services. It proposes six solutions: implementing precise strategies
for segmented scenarios, constructing a super client matrix, incorporating emotional design, creating
a lightweight content ecosystem, establishing a comprehensive traffic system, and deepening data-
driven proactive services. The study suggests that power online marketing needs to shift from "function
delivery" to "value co—creation", reconstructing an online and offline integrated ecosystem with the
user journey at its core, to achieve dual improvements in service efficiency and emotional experience.
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