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Research on the Integration of Party Building into the Warm Support System
for External Service Teams
Yang Ruiying
Mining Area Service Center, Henan Petroleum Exploration Bureau Co., Ltd.,Nanyang, Henan 473132

Abstract : External service teams are often stationed at client sites over long periods, presenting characteristics
such as dispersed personnel, overlapping management, uneven support, and frequent fluctuations in
morale. The stability of these teams and their service effectiveness directly impact corporate image and
the development of external business operations. Integrating party building with the establishment of a
warm support system for projects is not merely about slogans; it requires embedding organizational
care, monitoring ideological trends, humanistic concern, and service feedback into every stage—
from personnel deployment and on-site operations to daily services and problem resolution. Based
on the actual conditions of external market project departments, this paper outlines key elements for
establishing effective systems in team information management, ideological communication, living care,
welfare guarantees, coordinated responses, and evaluation improvements, thus providing a structured
framework to strengthen cohesion, stability, and service quality within external service teams.
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