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Abstract : Psychological crises among college students are increasingly prevalent, and the contradiction
between the concealed nature of mental health issues and counselors * limited professional expertise
is prominent. Artificial intelligence offers new possibilities for early detection of mental health risks.
Based on the practical work of college counselors, this paper explores how Al can assist in enhancing
psychological crisis intervention capabilities, analyzes practical difficulties in early identification,
explains the technical pathways and practical value of Al-assisted identification, and summarizes key
challenges in data, technology, professional capacity, ethics, and institutions. Improvement measures
are proposed regarding data platform construction, human—machine cooperation, professional training,
ethical safeguards, and exemption from liability for due performance. The research concludes that Al
serves as an auxiliary tool rather than a substitute for counselors. Only by integrating technological
empowerment with humanistic care can the "Al + psychological crisis intervention" model be effectively
implemented in colleges and universities.
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