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Practical Research on the Situational Teaching Model in Business
Etiquette Courses
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Abstract : The inherent cultivation and qualities displayed by individuals in business activities are collectively
referred to as business etiquette, which plays a crucial role in business settings. Business etiquette
serves as an important form of mutual respect and equal communication, representing one of the
essential social skills that talents in the new era must possess. Currently, numerous issues persist in the
teaching practice of business etiquette courses, affecting the quality of students' learning in business
etiquette. The introduction of a situational teaching model can effectively improve the current teaching
situation and enhance students' social adaptability. In light of this, this article primarily focuses on
the practical research of the situational teaching model in business etiquette courses, identifies the
problems in business etiquette teaching, outlines the importance of situational teaching in business
etiquette courses, and conducts specific research by combining practical strategies of the situational
teaching model in business etiquette courses. The aim is to provide references for teachers to construct
high—quality business etiquette teaching and promote the enhancement of students' social adaptability.
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