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A Qualitative Case Study on Learner Experiences with a Generative Al-
Powered English Spoken Language Training System

Jia Zhenxia
Shandong University of Aeronautics, Binzhou , Shandong 256600

Abstract : This study adopts a qualitative case study method to track the practical process of six non-English
major sophomores using an artificial intelligence English speaking training application for two months.
Through interviews with learners and teachers and analysis of system data records, the study
explores learners’ learning experience. The research finds that the usefulness of the system is mainly
reflected in three aspects: acting as a teacher’ s assistant, a learning partner for students, and
providing feedback that promotes learning. The ease of use is reflected in accurate understanding,
strong sense of interaction, multiple rounds of dialogue, and ease of operation. The study reveals the
advantages of generative artificial intelligence technology in English speaking teaching, the challenges
it brings, and its implications for foreign language teaching and learning.
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