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Optimization and Practice of Student Status Management at Shenzhen
Open University

Huang Heting
Shenzhen Open University, Shenzhen, Guangdong 518000

Abstract : Since Shenzhen Open University first implemented the detailed rules for the implementation of student
status management in 1996, the administration of student status has been in operation for nearly
three decades, achieving remarkable results and ensuring the normal functioning of student status
management at the university. However, with the continuous evolution of the educational environment,
student status management faces numerous challenges. In this context, Shenzhen Open University
has newly revised the "Detailed Rules for the Implementation of Student Status Management
at Shenzhen Open University." This document features optimized management models, refined
processes, and adaptability to online education, demonstrating significant advantages in enhancing
management efficiency and improving students' learning experiences. To address current issues such
as management challenges at learning centers and ineffective online communication, the university
has implemented strategies including strengthening staff training at learning centers and establishing
efficient online communication platforms, which have yielded positive practical results and laid a solid
foundation for the further development of student status management at Shenzhen Open University.
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