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Abstract : Global cross-border e-commerce is expanding fast, and regulators are paying closer attention at
the same time. In that environment, informatization has become an important way for companies to
run more efficiently and keep financial risks under control. This paper looks at Lingxing ERP as the
main case. It reviews how the system is currently used in cross—border e-commerce informatization,
and it points out where the tool still falls short. The findings show that Lingxing ERP works very well
inside the Amazon ecosystem. It keeps data synced in real time and displays sales data, inventory
status, and profit reports accurately. But once it needs to connect with other major platforms like
AliExpress, eBay, Cdiscount, and OTTO, the system runs into major limits. APl access is limited, and
the system is not adapted well enough for those platforms. Because of that, synchronization is either
heavily delayed or does not happen at all. In multi-platform operations, the ERP ends up being close
to unusable. To deal with these problems, the plan recommends a few practical optimization strategies.
One part is rolling out multi-platform integration in phases. Another is putting standardized data
governance mechanisms in place. The last piece is building stronger localized compliance adaptation,
so cross—border e-commerce firms have clearer guidance when choosing and implementing ERP
systems.
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