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Research on the Cultivation of Digital Literacy among Students in Higher
Vocational Colleges in the Context of the Digital Economy: A Case Study of the
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Hotel Management and Digital Operations Major

Pan Juan, Hao Yin
Guizhou Tongren Data Vocational College, Tongren, Guizhou 554200

The continuous popularization of the digital economy has accelerated the pace of digital development
in the hotel industry, leading to changes in the overall operational model and job requirements. This has
imposed new capability demands on students majoring in Hotel Management and Digital Operations at
higher vocational colleges. Digital literacy has become an essential foundational skill for students in this
major to secure employment. However, there are still many deficiencies in the cultivation of digital skills
among students in the daily teaching of many higher vocational colleges, and the teaching system that
aligns with the digital development of the industry is not yet perfect. This paper takes students majoring
in Hotel Management and Digital Operations at higher vocational colleges as the research subjects
and, considering the current state of industry development, briefly analyzes the current situation and
existing problems in the cultivation of digital literacy among these students. Meanwhile, by integrating
the characteristics of professional teaching, it proposes cultivation methods suitable for enhancing the
digital literacy of higher vocational students from multiple perspectives, including classroom teaching
optimization, practical activity implementation, and teaching resource improvement. It aims to address
the issue of weak digital capabilities among students in this major and help them better meet the
employment demands of digital positions in the hotel industry.

digital economy; higher vocational colleges; hotel management and digital operations;
digital literacy; talent cultivation
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