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Abstract :

The total number of persons with disabilities in China is about 85 million, among which about 38 million

hold disability certificates. This group faces multiple barriers in social participation. Digital—-intelligent

technologies represented by artificial intelligence and big data have advanced rapidly in the field of

public services, resulting in new forms of exclusion for persons with disabilities. Currently, persons with

disabilities are confronted with prominent problems such as digital exclusion, insufficient technological

adaptation, uneven service accessibility, and employment substitution. This paper proposes measures

from five dimensions: system construction, technological R&D, service supply, talent training, and

social collaboration, aiming to promote the development of the social support system for persons with

disabilities towards a more equitable and precise direction.
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