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From "Learning Etiquette” to "Practicing Etiquette”: The Internal
Transformation Logic, Key Issues, and Countermeasures of Etiquette
Education in Secondary Vocational Schools

Wu Junfeng
Tonglu County Teacher Development Center, Hangzhou, Zhejiang 311500

Abstract : Current service etiquette education in secondary vocational schools predominantly remains at the
level of normative acquisition of "learning etiquette," failing to achieve effective transformation into the
internalization of “"practicing etiquette" competence and professional awareness. Based on situational
learning theory and embodied cognition theory, this transformation requires a three—stage spiral process:
"cognitive restructuring — experiential cycles — identity construction." However, current teaching
practices face three critical challenges: superficial cognitive understanding, distorted practical training,
and externalized identity recognition, rooted in goal deviation, fragmented processes, and weak
educational ecosystems. To address these issues, systematic measures should be implemented across
five dimensions: goal reconstruction, teaching innovation, scenario redesign, evaluation transformation,
and faculty empowerment. This will establish an integrated practice pathway encompassing "goals —
teaching — scenarios — evaluation — faculty," driving service etiquette education to transition from
"external shaping" to "internal cultivation" and from "qualification" to "elegance."

Keywords : secondary vocational education; service etiquette; endogenous transformation; scenario-
based teaching; competency-based education
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