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Abstract :

With the improvement of China's expressway network and the upgrading of public travel demands,

the traditional single and extensive business model of service areas has found it difficult to meet the

development requirements of the new era. Currently, service areas generally face the practical dilemma

of balancing the fulfillment of social functions with the enhancement of economic benefits. Based

on this, the following discussion explores the innovation of service area business models from the

perspective of synergy between social and economic benefits, for reference purposes.
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