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Construction Strategy and Practical Research on All-age Adaptive Al Inquiry

APP Centered on Elderly Users
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Ningxia Medical University, Yinchuan, Ningxia 750004

Under the strategic background of "Healthy China 2030" and aiming at the "digital divide" existing
between generations in current Al inquiry products, this paper focuses on the construction strategy and
practical research of an all-age adaptable Al inquiry system centered on elderly users. Through in—
depth research into the usage pain points and operational habits of the elderly amidst technological
development, this study accurately identifies core deficiencies in existing products regarding interaction
complexity, interface friendliness, and emotional care. Based on this, the paper focuses on constructing
aging—-oriented functional modules for elderly users, featuring voice—interaction dominance, high—
contrast interfaces with large fonts, and simplified operation flows. Practical results demonstrate
that the system not only significantly lowers the operational threshold for elderly users but also
accommodates the differentiated needs of other family members, providing a practical reference for
implementing the requirements of "Healthy China 2030" regarding the optimization of health services
and technological support.
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	以老年用户为核心的全龄适配AI问诊APP构建策略与实践研究

