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An Empirical Study on the Influencing Factors of Turnover Intention among
Crew Members on Ocean Liners: From the Perspectives of Self-Efficacy and
Perceived Organizational Support
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Tourism College of Zhejiang, Hangzhou, Zhejiang 310000
Abstract : This study focuses on the unique occupational group of crew members on ocean liners, exploring the
impact mechanisms of self-efficacy and perceived organizational support on their turnover intention.
Through a questionnaire survey of 300 crew members from AIDA Cruises, this study employs statistical
methods such as structural equation modeling for empirical analysis. The results indicate that both
self-efficacy and perceived organizational support have a significant negative impact on the turnover
intention of ocean liner crew members, and perceived organizational support plays a moderating role in
the relationship between self—efficacy and turnover intention. Based on the research findings, targeted
countermeasures are proposed from the perspectives of human resource management in cruise
enterprises and talent cultivation in universities, providing references for reducing the turnover rate of
ocean liner crew members and promoting high—quality development in the cruise industry.
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