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Abstract :

At present, China's construction of inclusive rule of law continues to deepen, and legal aid protection

for special groups has become a key focus of people's livelihoods. Taking special groups in Dazhou

City as the research subjects, this paper analyzes their actual needs and existing dilemmas in legal aid

based on first-hand data from field research, and explores the application potential of Al interaction

technology. The study finds that this group has diverse legal needs but faces issues such as supply—

demand mismatch, digital divide, insufficient legal popularization, and poor integration of online and

offline services. Al technology, with its advantages of accessibility, wide coverage, and high efficiency,

can address these core pain points. Therefore, it is necessary to construct a composite service system

combining Al intelligence with manual support to promote equal and convenient legal services and

facilitate the inclusive development of a society governed by law.

Keywords :

—. BI§

EAHRBE PRI A IE S HE B M B, ARG
PR L X I AR ARSI B GATEE N FREA
+ o ARMCAHFACSE R R EROR R A8 8957, BRiSg 3y, AEALIRIXE
HEH, BERFERTRENL . BT IR S FORR A Bl A A A]
L, R E YRR AR BRE, T AL 22 HLHOR R E TE BRARIE L
ERBRA T BRSBTS AR, DB R A R T A
o AWIFSGRAEIE HLERMME . BIE Er] 5 8 s A R Bt
F. R AR PR, SO AR ARG R R s LBk
LRESHITTHRAE TR HOT S, BERIE AR ST AR T, A B
B, A/, BEe SRR AR HiRE
NI 2 ZME RN &, s G E . SeEdr. 3C
BRBTFE . EER BT )T, SRR HoR . EHBR
5 AV, it e e talr, MeRsscaieiisin &,

EEWH: 2025 F M) LRBEHRALENH AW INEARITE “Al BEESSHREHEERED:

Al interaction; special groups; legal aid; digital divide; collaborative service system

=, SR FEREMNERFISNERR

(—) BERESEDR

1 TR b, VAR SR, SRR AR A T R AR
o, SEPLHRIA R AL SRR R e, iK545%, F
B RO TR THERIYE, BREE . BEIRS R,
HENMGy TR T 42%, DIKH . FFalia ey, THREE. sl
BRI, ARBONSS LRMAURRBERL, B NE OGR4
Ly, WPEAkR . RAERUREESE B LR T TG RS AL
i WA RS R ARE T S IR, AP
2y LRSS R P S R SR, Bk R, FskeEr
FEHMWEREDIMIC, MR IIE ., RESF SN, L7k
PFIAZST SR LUK

2. TRMERIEAEA, B RN, 57% BIRBEN & 217G Wk
PG, ERASEATREEIGIETR . 2K, JGHF . IHTMERLE

Bk, ARSGHRRAHR” (HEHS S202510644082 ),

036 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



AR A A, R R EE . BpT Tk, X —5
TERW, FRRTE A AR B N RE OO B SRR 2R, BT T AT B
AR . NGPToe S . WEEIHIRS . G5 “HahSe:
K MRS B TR, e CEEh T . AT
ERSS . ARRRSEET pT A,

3 M ImIFL TS, 2 bzt RS REER
I, BA% WRFBR ARG SIE BR 4 T AR B A AR B o0, AH
DN TEVAIEE P, FUSURREE A . R AR, [k 5
Z I _ETE S 58% e ki SEfiks b
IEE, 60% BETEALX WAL HY SL TG R¥ I MH%
TR, XA R T RS AT IR A, BT
515, B, BEE ), AIRIESR AR R R RS
FZE,

4 TR BT, FRARHESEN . AR IR R AR T 5K
R, EFENEWEREE, 2t Dm0 BEAL
NI TR L BE (F35 . . KFE. B30 Y AR
Bkt msl, WG, RSO MNIRES “rIET
RfEfes” |, Bese “—JJ80” &t

5. TRFAFE “RIGER” , Al ZHGE TSN T,
6 AL ZZHWITER T, S AERETREERAS IR “HAR
PRI (A, SR MG Gk RS F b AR BT AL
—HE, FE MERE” TR REEINS: KEFERRE
WHEEN, Lhr bRl Fi, HKIEE . 7 LIEAR
AT AL SR, 76 i fRE  pRbgr, AREEAHH]
BREHEREASIMINA MY, W F s Skt E g
FETT, X SR AL KBS B S EFE A BT R AR
o By, WG HAEETT” 5 CEIERE" IEHSCR ST
P AL PRI s PR T P BRI RS, T A ik
Bz E A WATEERE ), ok e AR A, XS
HUPE AL B HAHAIRGE S, (BRI BT & EEAN
FLTORMA R, BEAREGHE RS AL RS MR B A
HECAES R AL

(Z) BERLREE

L MRS HEA SHRORNICEL: 22 N EHRI RS A A2
FITRE, S AT R R B s A D, B, R AL
SEATENAME R IEOR AT R, DRI RSS2 Dbzl
BBSS MHG5 AT A . (e P PR 22 S5 I, 33% MRS 4ttt
2% RSS20 R A BRI R, 302k L AR S5 DI e 4
PRBERIZ AT R, BB , WA B IR 5s b4 SRR TR
PR ECRRT SR MR A5

2. BT LIRSS B R R 2 TR m AR, (L
22% REAME TS SREBE &L, 45% AR AET R . BIE
JARL EAE N ERERRREA L LA SS M R ERE . 18
ARG, BEEEAL, AEAALE . RS,
[ A | (A . RS, (S LIRSS M LA T
TEAA A AR

3 AR I AIIE S AE . 50% HI B SR T T B

RINTEEIES TR, 32% (AR T ARG ; X Al Jokirs
AR TRABERRAL, OB ARYTIA RS . BRI
WSS, HERHELZ . (BREESE—, SEUFRIMREREEZ
PRI, SRR AL

4. HELTIRGS BRI E: L EVFE5ET AR O,
HEDCub A BRI BT IR R = AT T, 2 L TCIR BRI $2T LT)
s, Grg@E, AT 4T ARITRML LR, 1%
VA RS aE. BRI, SR EL, MELURRK “4
A — ST — SRR PHERIRSS

5. JolER M a5 ok bt A LA I R e e + {5 S e
W5, stz LW FiHmE. FOOMR, i SISO
MRS 2 A— IR RIS, B2 RRg ik, OB SRE, AN
Hitko TR EAL, LA NG IRSFARIEBIG, iRkl
BRSO AR B R SR T el gg o115

6. fRIEHLHI R, [ERRPUSIEH . FFRRREAR 2 ke
BN AR R, RO R B A F R
B AR RIS I, 54% BRI RAEN
2 LB LA NERINFEBE, 33% HIRFT SAMEEL L
BAHRBIRSS tf it 2 BIRSBLZ BUBTSH . TEREHIHTRAL
1 LAK W Y B RA PR IR T, 1E— P B T R R O T 2 LR
SHIEI.

7 AEEARFEN TSSO o TR AROURRY AL
i R AR B AL ST R, FATPER PEE
(HELREE" TR MUK TR . SINEERA, (EREE
RE IR EREAGR . Al TR EEE AR bR
7o fldn, EAFRESU T AER, RZHOEEE” ,
AL RGAToUA R RRERGTE] IR RFEXa
Figr” 5 CREER” , e im R RIET .

=. Al ZEEARERRE K ERENPNERNE
S5EZEAR

(—) Al EARBN#ZOEENE

L BRI 7 i B s S RIS Al R A
FEFRSIM, AlFIERE. MEES SN, KNG admmA
T TCRS TSR, MRVRRERETAR RS IR,

2RSS RCRE: RRBRRNE . BASCBRRBE S
B, KORAEESRINR N ], FRARARI AT IR AT sl A 5 22357
B, fEfe “SKRBIAE” R,

3 Y KETEE . AL V-E TSR ISR, e 55 e i
BRI, TR T RS AR R, SRS
2,

(=) $55REHANT Al FAMNIEZ ESHIE

| ABERER S B AEARAL . 56% IR & Al &AL
HEEE, (A dE— i A LA (9% £rsealEStE,
30% AKAFE, Bt AL RS T45 G N LT f

2. TIEREh e SR IR . 40% ROBEIRBIEE Fom & M/R ] Al

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 037



FEFE, PREGES S, (AS2RBEIL. BIEAAESE
EIZZRON, B FIRER, TR RBIE R S S,

3. SHEE IR R S 54% AIBORRT 7 B b iR
T, S s RS 64% MUREE AU, HE RS
ARTUEAATH 54% P N RIS, ZORINSR(E R 2 e 0RiE,

M. Al IREeRsREHALEEN R ROMILERE

(=) itk Al iERIER T A ThRER T

LATIE TC RS S B YS . R AR AT 80T, D B2 0E 0 B
WEKSFR, ma e RE S EE S0 s
B, PRITHAEREE, RPHANERR; SCRHEE RS TS
FHIEZ e T, AR A TR

2. 3OO IhBEIE L. fifb AL BRI T AR TR
M, e S SRR I B T AN IRAERL. 25504
LY R LIRS I, SR ORAHSCR R RBAE A . ZERLA
(S S

3 RAEGR L2l RIS, IR
FUREEVER SR 5T LA AT AR Skt
BT, JFRALEEE, e “ATERE + AR M
SRRSO

(=) nEgFeaeiEil, s 8Fisa

LTt DO R SR DAL 2 e, 7k
WAZFZ N, Fie EAREHT EHTTR ATPE 2
Fy KM TR N BT HeeraG 3R, B
FRE . BRI

2. FIWEL T TERRGRA R HRHRGRE SR, TR
FHRE . REHCA, FIREAI WA SRR, 155
Tl SCTEMR. AL TGS Fainie; s, RKE*.

3 PR ERE RS IME: MEnkfrlsa, Aun, ey
HORREIEE . ARXIIEE S ATEhANME, i, SRR A At
EIHES AR, SRR RS

4B BRI R AT AR, EY
s xR A M ETC R 88 SRR AR AR 4R

g

243t

WikE, SCRARRL; AL RRERI.

(=) MAEREMIMAERNE

L BB RO, WOTREHASIR . SRS, 75T
& R N B BRSSPI A
B ORI, BUERE. ANS . TSI 2 RiEEE; b
Gl FARCTE SRR,

2 RO, TSI, B M AR T4
PESHRE . W RAGUERCEER. ALFAMEHITE . PivEARR
R ORAF R AEETUEEA, MER5ig1s,

3 BEENZTT R, MRS BETIER . AR
O, mle X, ASRAGEERDTREETS; FTEEE G
W5 E; SEEURIE SRR, SRR AR

(M) 198%& LETHRIRSER

L ST AL IHRE TR L EE, 2ROHRF
ot BRI EERES; KRS ISR L LA,
RS E, SEUHES R,

2 MRMET BRI E . 2D K. AL DBk R B Al 55 3%
R ATEIAMEREOREE AL LIRSS . R INGRA T i
SN AUFEEERI, RTHESAEN .

3. SERE RBHGIELA] . IR SRR AT 2 L2 IR S 1Y
REE, B Hss EPAG IR R, U A ST,

h. ZERE

ARG, ISR R AR B A e SR bk, %
WM B AR K LT RN . TR RS
BRIRNKHERT, T PR, AL RS HAH AR G E i |
T RARIARSE IO, AT ORI e, A BB AR ST + AL
JUR” EEMARITN R, R G TR ee . Tty s
WL INEEEE A . e U RNURL . AT R R IR AN AT iR
Bz e, AL S IRE . KRS AIMRIE. AR
BRI EOR . RIS s ST SRR TR,
TR T AL SRR AR R, iz s
g8, B ran .

1] B2, B, E258, & AR RS R A SL e (1), shE 1, 2019(1):82-86.

[2] SR . FR S N BRI R R RIS (). iR, 2017,(12):64-67.
[3] TRIEAE . FFRAARI AL AR I TAERLEIRTZS 1. B:I5E, 2018(17):50.

(4] X B BT HUR RIS R AR I S S RS B BRI R 5¢ (D] P4 pofekss, 2022,

151 708 . B s NI AR B BT R A (0]. BN, 2025(14):91-93.
[6] L BRI LRI A TBC T4 A4 (0. TP AT, 2020, (07):32-34
[7) ARIAZR . BB AT S CRIB AL ERTFS (DI, 2. SR, 2011

(8] AL . ETHIR RSB R GEHR T SRS D). PURtrbE, 2023,

191 25227, XUFIHE . SR R DR B i N T/ B2 (0], AEsA8F (BB ), 2020, (10): 52-56+61.
[10] BT . A TAGEIAHA R BN 45 R A M Ak i 5 Stz (0. IR, 2025, (05):11-13.
[11] 73 R4 . FRcHAS B 5 AR R R LR S BT RTSS [0, B 514, 2020(28):166-167.

[12] X33748 . EBEBURFRAHR IR S U S XE 5. (D). JPC: PURBGERe, 2012.

038 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



	AI赋能特殊群体法律援助：需求、困境与体系优化研究

