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The Construction of Hidden Psychological Crisis Management System in
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Abstract : Hidden psychological crisis, characterized by strong concealment, difficulty in identification, and high
suddenness, has become a key challenge in college mental health education. Based on the “4R”
crisis management model (Reduction, Readiness, Response, Recovery), this paper systematically
explores the construction of a management system for hidden psychological crises in universities.
In the reduction stage, emphasis should be placed on improving students’ self-help ability; in the
readiness stage, on enhancing the university’ s early warning capacity, i.e., students’ other-help
ability; in the response stage, on strengthening the reaction capacity of the university—family—hospital
linkage mechanism; in the recovery stage, on helping students rebuild their psychological resilience.
This paper provides theoretical and practical references for building a whole—process, multi-level, and
collaborative management system for hidden psychological crises in universities.
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