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With the rapid advancement of digital technology, the tourism, hotel and catering industries are
undergoing profound transformation. While the digital trend promotes the integrated development
of these industries, it also poses challenges to service processes, customer experience and data
management. Focusing on the digital era background, this paper analyzes the transformation and
development dilemmas of tourism and catering services, and proposes corresponding innovative
strategies to address the challenges, elaborating on aspects such as constructing a government—
enterprise collaborative mechanism, optimizing system design, and building a data governance
framework. It aims to promote the digital transformation of the tourism and catering industry, enhance
tourists' service experience, and assist in the high—quality integrated development of the cultural and
tourism industry.
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