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Abstract : As power market reforms advance, the quality of electricity marketing services has become a critical
factor in the core competitiveness of power grid enterprises. This paper explores strategies to enhance
service quality in electricity marketing. First, it clarifies the fundamental concepts and characteristics of
electricity marketing, defines the connotation and evaluation criteria of service quality, and analyzes
the practical significance of service improvement. Second, it systematically examines the current
composition, main models, and quality status of the electricity marketing service system. Building on
this, the paper identifies issues in service channels, response efficiency, and personalized services.
Subsequently, it analyzes key factors affecting service quality from three dimensions: technical
support, personnel competence, and management mechanisms. Finally, targeted strategies are
proposed, including optimizing service channels, enhancing technological applications, and improving
management mechanisms, aiming to provide theoretical references and practical guidance for power
enterprises to enhance their marketing services.
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