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Research on Enhancing Marketing Compliance Management to Improve
Quality and Efficiency in Power Supply Enterprises
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Abstract : Under the backdrop of comprehensive regulation and market—oriented reforms in the power industry,
marketing compliance management serves as a critical driver for risk control and efficiency improvement
in power supply enterprises. This paper identifies prominent issues in marketing compliance management
across process execution, service conduct, regulatory frameworks, and grassroots implementation, while
analyzing root causes including inadequate business expansion controls, mismatched service capabilities,
lagging institutional updates, and underdeveloped grassroots mechanisms. In alignment with digital
transformation trends, the study proposes optimization pathways across four dimensions—institutional
frameworks, capability development, regulatory oversight, and grassroots execution—to establish a
comprehensive compliance management system. This approach facilitates deep integration of compliance
management with quality enhancement and operational efficiency, thereby providing robust support for the
high—quality development of power supply enterprises.

Keywords : power marketing; compliance management; quality and efficiency improvement; risk
prevention and control; power supply enterprises
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