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The Dvelopment Status and Optimization Strategies of the Point System
Management in K Community of H City Under the Background of
Digitalization and Intelligentization

Yuan Zhaoxiang
Qinghai Normal University, Xining, Qinghai 810016

Abstract : With the development and progress of society, traditional social governance models have become
difficult to meet the needs of modern social governance. The modernization of social governance
requires a greater emphasis on the subjectivity of residents, emphasizing co—construction, co—
governance, and sharing. As a new type of social governance method, the credit system management
has been promoted and successfully applied in many regions. This model, with "credits" as a link,
can effectively mobilize residents' enthusiasm for participating in community governance through the
establishment of an incentive mechanism, promoting the modernization of the community governance
system and governance capacity. To effectively address the deficiencies brought about by traditional
management models, K Community in H City has built a "smart community" platform relying on the
Internet, comprehensively implemented "online" credit system management, and actively explored and
practiced new governance models. This study employs questionnaire surveys and in—depth interviews
to explore the current development status of credit system management in K Community, and based
on this, proposes strategies for optimizing credit system management in K Community.
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