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Research on the Construction of the Cultural and Tourism Communication
System in Shaoguan City Based on the SMCR Model

Li Hui, Zhang Shenning
Guangdong Songshan Polytechnic, Shaoguan, Guangdong 512000

Abstract : Shaoguan boasts high—quality cultural and tourism resources such as Danxia Mountain and Nanling
National Forest Park, as well as a rich heritage of red culture, Zen Buddhism culture, and Yao ethnic
folk customs. However, the current cultural and tourism communication faces challenges such as
insufficient resource integration and an incomplete system. Based on the SMCR model, this paper
analyzes the current situation and dilemmas from four dimensions—source, message, channel,
and receiver—using data and case studies from 2024 to 2026. It proposes the construction of a
"four—dimensional collaborative" communication system. It suggests leveraging the opportunity of
media convergence reform to promote diversification of communication entities, hierarchical content
structuring, omni—-media channel integration, and precise audience profiling, thereby facilitating a
systematic transformation in cultural and tourism communication.

Keywords : SMCR model; Shaoguan cultural and tourism; communication system; media convergence
reform
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