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Emotional Alienation and Restoration in the Digital Sphere: The Modern
Predicament of Teachers’ Emotional Labor and Its Mitigation Paths

Gao Jie, Chen Jie
Jiangsu Vocational College of Finance and Economics, Huai'an, Jiangsu 223003

Abstract : With the integrated application of digital technologies in education, the ecological structure and talent
cultivation models of modern education have undergone profound transformations. While boosting
efficiency and reconstructing the temporal and spatial dimensions of education, this digital shift has
also created modern predicaments for teachers' emotional labor. Against this backdrop, this study
elaborates on the modern predicaments faced by teachers' emotional labor in the digital sphere from
four dimensions: the dehumanization of emotional practice, the extreme materialization of emotional
outputs, the covert exploitation of labor subjects, and the deepening estrangement in emotional
relationships. Furthermore, it proposes targeted mitigation strategies for these predicaments from the
social, individual teacher, institutional, and technical perspectives. The research aims to propel modern
education toward the achievement of value symbiosis under the people—oriented principle, and to
guide teachers' emotional labor back to the original aspiration of educating people.
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