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Practical Dilemmas and Optimization Paths of Digital Government
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Abstract : With the rapid development of artificial intelligence (Al) technology and information technology, all
walks of life have entered a stage of in—depth informatization transformation, and the construction
of digital government has attracted increasing attention. In the Al era, digital transformation has
become an important direction to enhance governance capacity and promote modernization. Digital
government construction can improve the government's operational efficiency and public service
quality in terms of platform integration, service optimization, and regulatory innovation. However, the
application of new technologies also means that the focus of relevant construction has entered new
unknown fields, and new practical dilemmas will emerge in the transformation process. Therefore, in the
process of digital government construction, the application of Al technology needs to be accompanied
by new optimization paths, aiming to solve the restrictive problems existing in the current development,
so as to promote government construction towards a more intelligent, collaborative, secure and
sustainable direction. Starting from the practical dilemmas of digital government construction, this
paper systematically discusses the optimization paths of digital government construction in the Al era,
hoping to provide new ideas for digital government construction.
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