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Research on College Students” Dormitory Conflict Mediation Mechanism from
the Perspective of Multi-Dimensional Collaborative Governance
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With the acceleration of the popularization process of higher education, college students' dormitory
conflicts have become a key issue affecting students' physical and mental health. Factors at
the individual level, such as the influence of family of origin, conflicts of personality traits, and
differences in living habits, combined with factors at the environmental level, including tight spatial
resources, difficulties in the implementation of management systems, and the absence of university—
college support systems, have jointly exacerbated dormitory conflicts. Aiming at the problems of
traditional mediation mechanisms relying on passive response and insufficient application of digital
tools, this paper proposes a dual—-drive path of "technology empowerment" and "multi-stakeholder
collaboration": on the one hand, by building a roommate matching platform and optimizing digital
mediation tools, the digital transformation of conflict early warning and intervention is realized; on the
other hand, through the all-staff education mediation mechanism and the comprehensive creation of a
dormitory cultural ecology, a collaborative governance network of "autonomous management — daily
supervision — professional guidance" is formed.

college students; dormitory conflicts; technology empowerment; multi-stakeholder
collaboration
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