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With the accelerating popularization of higher education, the complexity and diversity of college
admission systems have become increasingly prominent, and parents' participation in their children's
college enrollment process has also increased accordingly. Against this background, admission
consultation has not only evolved into a process of information transmission but also a multi—
dimensional interaction involving psychology, cognition, and decision—making. However, the current
college admission promotion and consultation system faces many structural challenges: the serious
fragmentation of information, the dispersion of official information release channels, and the prevalence
of non—authoritative interpretations on social media platforms. These issues make it difficult for
parents to identify effective information, leading to a widespread state of high anxiety. Focusing on the
optimization strategies of college admission consultation, this paper constructs a systematic response
mechanism, aiming to effectively alleviate parental anxiety in the new—era admission environment, and
promote the rational return and fair development of educational consultation.
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