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With the rapid development of generative artificial intelligence (GenAl), the ecological environment
of online public opinion in universities has undergone profound changes, presenting characteristics
such as intelligent generation, fission—like dissemination, and concealed risks, which have brought
new challenges to university online public opinion management. From the perspective of generative
artificial intelligence, this paper analyzes the necessity of university online public opinion management in
accordance with the spirit of relevant educational documents, and systematically examines the existing
problems in current university online public opinion management, including difficulties in public opinion
identification, lack of technical application, weak team capabilities, and inadequate systems. Guided by
teachers as the leading role in management activities, it proposes approaches such as strengthening
technical understanding, deepening ideological guidance, improving communication systems, and
fulfilling responsibilities effectively, which are illustrated through specific projects. This research
provides theoretical reference and practical support for addressing the dilemmas of university online
public opinion management in the intelligent era, improving the level of university online governance,
and purifying the campus online environment.
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