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Research on the Impact of Digital Renminbi Promotion on the Transformation
of Commercial Banks’ Payment Business Models
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Abstract : Asalegal digital currency issued by the People's Bank of China, the digital renminbi has a significant impact
on the transformation of commercial banks' business operations. On the one hand, it can effectively reduce
operational costs for commercial banks, accelerate transaction efficiency, promote financial product
innovation, expand the coverage of financial services, and optimize risk management levels. On the other
hand, it also brings some negative impacts, including the dispersion of customer traffic, reduced operating
cash flow, intensified market competition, pressure for technological updates, and risks associated with
regulatory compliance. In response, the banking industry can take the following measures: improve
the payment product system, deepen inter—industry cooperation, enhance the application of financial
technology, establish a risk prevention and control system, and participate in the formulation of risk control
policies. The significance of this study lies in providing theoretical support and practical references for the
strategic transformation and development of the banking industry in the context of digital currency, ensuring
their ability to smoothly complete payment operations in the digital era.
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