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Research on Optimization of Tuition Collection Process in Universities under
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Abstract : In the context of educational digital transformation, the collection of tuition fees by universities is an
important part of financial management, directly affecting the normal operation of the school and the
quality of student services. Currently, most universities still have problems such as a complex collection
process, inadequate coordination among various departments, and poor service. The traditional
collection method can no longer meet the requirements of digital campus construction and the
individualized needs of students. Based on the actual situation of tuition fee collection in universities,
this paper analyzes the problems existing in the tuition fee collection process under the background
of digital transformation, studies feasible improvement measures that are suitable for the actual
situation of the school, in order to achieve the goals of simplifying the collection process, improving
work efficiency, and improving user experience, providing reference for the digital upgrade of tuition
fee collection work in universities, and promoting the financial management of universities towards
refinement, convenience, and humanization.

Keywords : digital transformation; university; tuition fee collection; process optimization; financial
management
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