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Abstract : Inthe context of the digital economy, digital transformation has emerged as the core driving force for
upgrading the quality of property services in residential communities. This paper primarily focuses on
the research of enhancing property service quality in residential communities from the perspective of
digital empowerment for smart management. It first analyzes the current status of property services
and the pain points of traditional models in No.9 Hengyuan Yuecheng, Cixi, as well as the application
practice of digital empowerment for smart management in the community. Subsequently, it delves
into and discusses several aspects, including promoting age—friendly renovations to address the
challenges of digital adaptation for the elderly population, strengthening data security protection
to safeguard homeowners' information security, and deepening the integration of technology and
services to create a warm and intelligent property management environment. The aim is to provide
reference materials for related research.
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