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Research on the Influencing Factors of Edge User Sharing Behavior in
Enterprise Virtual Communities — A Case Study of Huawei
Interactive Community
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Abstract : In the context of the knowledge economy, corporate virtual communities have become important
vehicles for user knowledge exchange and value co—creation. This study takes the edge users
of Huawei's interactive community as the research object, constructs a structural equation model
based on social exchange theory and theory of planned behavior, and systematically explores the
influencing factors and mechanisms of their knowledge sharing behavior. The results show that
individual factors have the most significant impact, followed by community environmental factors,
and technical design factors are relatively weaker; pure material incentives have no significant effect
on deep-silent edge users, and participation ability does not show a significant effect. This study is a
deepening and subdivision extension of previous research on user personas, user segmentation, and
SEM. The research findings provide theoretical basis and practical reference for the refined operation
of corporate virtual communities and the effective activation of edge users.
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