¥ S5EIE | ECONOMICS AND MANAGEMENT

F AL X A LRSS B e AR I 58
— B /R Bt E

ZEE, RIFF, N, SFEVR, FMESTD, S
HERIAFAHEEF O£XF) , #58 SEA% 830052
DOI:10.61369/SE.2026020008
i E |  (EEMErREARKERSFTHELRE TN EFEMKIF 2030 FiEsENE ) IR EIRAEARNHIRSZIIZH(OKE,
IEEMEEM A, EX—BERER T, AXLUERRA/RIEENARNR, NEEMRAHRS, BRES5X. E
FRESHERE. Ml SEMSHEENARRSHEIRRHTRALM, BEHAREHR, WHRA/REEEEHRAHRS
BEMEUIRS R, EMSEEISHE. FEAHRS “XHEX” Fa, ETI, EHTHHREAAEREE. N
SEMICRIA. RS TERSEEHEN, HOTEERMRAHRIEFLRE, TERMRERNEEER,
x 8 | @ EBEEMR; AHIRS; BRE

A Study on Public Service Satisfaction of Grassroots Communities and its

Improvement Strategies — A Case Study of Bultyn County
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Abstract : The "14th Five-Year Plan for Economic and Social Development of Xinjiang Uygur Autonomous
Region and the Long-Term Goals for 2035" clearly states that it is necessary to enhance the level
of equalization of basic public services and strengthen and innovate social governance. Against this
policy backdrop, this paper takes Bultyn County, Altay Prefecture as the research object, conducting
an in—depth analysis of the supply status of public services in grassroots communities, namely
education and culture, medical and social security, employment and infrastructure. Through the
research, it was found that at present, there are problems such as the lack of personalized services,
lagging infrastructure construction, “cultural blind spots" in the grassroots community public services
in Bultyn County. Based on this, the article proposes targeted improvement suggestions such as
optimizing resource allocation, strengthening cultural integration, and promoting participation of multiple
entities, with the aim of promoting the better development of grassroots community public services and
effectively meeting the living needs of community residents.
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