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Abstract :
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This study focuses on the driving effect of social media big data on consumer behavior in agricultural
product e—commerce.lt collects comment data and social media interaction information from
e—commerce platforms, and uses the Latent Dirichlet Allocation (LDA) model, combined with methods
such as high—frequency word analysis, co—occurrence network analysis, and sentiment analysis, to
deeply explore consumers' preference characteristics for agricultural products in dimensions such as
taste, quality, price, and packaging on JD.com.The results show that when paying attention to poverty—
alleviation agricultural products, consumers mainly focus on product quality and price rationality,
merchant service level and logistics distribution efficiency, personal perceived comprehensive value
of products, the attractiveness of poverty—alleviation activities themselves, and the support of local
officials (such as county magistrates) for the poverty—alleviation cause.Although consumers are
generally satisfied with the poverty—alleviation agricultural products sold on JD.com, there are still
areas that need to be optimized.

social media big data; agricultural product e-commerce; consumers' preferences; rural
revitalization

H22WA:

2024 BT 2REME “BFERMIIRS WA I RFIN G — EF I RESERSIENEIIEE" (2024KY052) ;

2024 - 2025 FE MEBTZRREARFRESHFWETRENE “SESEFRIT + EFEFERMALEFRITL (LW ) 7 (2024XZLGC39) ;

2025 F MEBTHREME “HFEFWHREF T FENMMMASHINEEHAR" (20256KYQ003) ;

2025 MESRTFEMRROETTIEE; 20255 FEHERFMUIEE (SSHEETM) T2HE + RERE + EFEFBEFRATEFRRR" (2025GXIK0660) ;
2025 F FREYBERZNMURR (SFHEETM) Al ELEBBHBREREWENTHFNLHRIRR" (2025GXIK0664 ) ;

2025 - 2026 FEI FEHE AN —RRE “FENH TSRREBRLEIRIFMAREERR” (BDPG25100);

2025 FET RETBESRSELMERBERMRIRZE THRERSEFFUSERBOBERL. EFSERFEXBOWR" (2025GXIK0664 ) .

e F A

BERR, PNEI2RZFERSR, &R, ARIL: TEEGFFERPNA ., ZOUEANRFER , RLEF., HFEF, HHEEF. K20, HRE. #F0%;

kaly,, JMELE
sk, JTMEIY

WG EEER, AREEE, FRIM: LRNL6
REFEEER, AMEAE, TR TRFNEH;

WY, MMEIEREFEREER, AREERE, FROARK: 2t
ERMEH: R (FE#), JHEIRREFEREER, Bl#, ARGE: FLEF. BRRS . HHEH.

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 005



¥ S5EIE | ECONOMICS AND MANAGEMENT

515

FEGEAT =AU v FE R (] AR R 20 IS S B R D (fRrie, 2022) 1, TART R “Lrih A OB E R T
AN ZFHETER P TR SN (EMWABE R, 2024) P, (820204 e—ESCMHRH “SEET 2 RTINS F1 20254 H
— S RE RI ONTARRACE” BORSIS TN, A7 RN 2 RS EENT, B, /NSRRI ZERE (2
FAEAE, 2021) P (EHER RIS TS W (RIBPERIS T, 2023) M ashARR Lkl ( HEFFIEAK:, 2024) ¥, (EREIERIE (8
HHR, 2024) O BEIHBIXEE REOHEMERN @A MR (BREINFIETTEE, 2024)

AR ELAARFE TR BRI BU D TCEORRSEBIUN “ L™ B “fMRsan” MR, ek + Mt X" 9Em
PSR AR A A SR R, SO BT B R A R R A A U 2 SR T AR A R E R, R R T T

AR TR, R ETIR R BN AR B RE ) (MFTFI RS, 2022) ¥,

Ik, DIURSFEHEARA ], X RGBS iH 2 (maf a2 i S04, 13— R A IS SRR 8, s
PRoTHAE T “SERUsE — BRI AT — SIS — IRSUEIRINT SRS TSR, IS BB R N AT e 1 e ]
LI, AT AN A R AT B R, O F R B AR (U FE SIS S S L R S LA B S AR RAL R B A

il LR PSR A e

—. X#&ziR

LDA 1RV T« F 8 - 2 /R AT MR
TESE (FEHeZfIz2g, 2023) W kT g a s o tr (JaEs,
2023) " B iR S P R A B (RS 25,
2022) " Y R EWE R PR DU S M R SR AT (AR
G2, 2020) " EEAMZOARL. SR1T, LDA FE B AT
48] 2% s T LWL LT I 2 A T RN LR R (B AE,
2022) " I H BRSO RRMT, TRl A
TN TR A TS R Ik, ASCEI Rt — e
TR AT — BRI — FER R 4 A RESERHZ AUk
RN

UEAN, R s o AR T ORI RN, S
W e AR, SRR LT S R T B AR e 4 2
THBE TS AN S I, ASCY RIS i, #E LDA f%
BSEEG RSN . IR IS R R AR, 5
Z LDA BT REARM IR B E R, RS HRAITEARAIA
[l 5 T BT B I T 1

—. HARIEH

(—) HREIE

BFERURRIIN 2R BT, RN BT AL
R Z B AR T R AT SRR o RS 7 J s P E 1
HRIE, 1z Python BUASRAER]EI 10432 557 MiTMEUR, 5
BRIUAKUR .. MR SR MlAROHE, R R T AE
SR (5 B TFIB A,

(=) REMZERIHA

1.LDA &2

LDA BRZ — AN GHT P A = 2 DU A e i,

W& T IO . B DL R R R UORKE, X MR
BB, SCRATH — Rl EcE 2/ 2 Tk, S— 3
HAE LB S LN (2B GBS
(2021) ) "o T AL AIEEE N RIS T A,
IR HE AR LDA S 2 B T e (R AR AT A5 5 (Bleidm
§72003) "o LDA IR IERRITAE R I AR (Perplexity ) 5
T IR AR, R FRA T

_EZfJng(\Va)}
Z{dvilNd

Horp, D ARERIHEEE; M SRRSO EEE:; Nd F580 S0Ry
BT LA B ERIRET H s W FORSCR R ORIENC . p(W ) T2 S0k
FRIARNE W HE IR

2. TR AT

RS AT R e TR AL B, B THAR, BE
TS e, (BB AT T B S Pl R AR OB R, X3
TSI, AT R T iRt

3 FELATIR BT

TELIFIR T BT A2 T BN R B 3R B FE A
FMFRAL A, HIEF A s 5WEES] . BRI
TR 2 E SR B B B, 2238 (0 FUE SO IR g, 4
M SCA R I R 5 TURUBRIRNE, 25 A FIWTIB A, AR AL
PRI G 2, (E IR 48 E 3025 >) SCORITE R7R, TR
RGBT UEE, AT IR R AT e

4. JEI R4 AT

LT S ITEILBICR . WERIEEIS . Goil SHEEeiEi
A S A ARE S B EHICEA , JH T EE AL Bk f T
SCAVE VeI R AR, S RIS, R IR AR IR
B, GEIRAUEOCES, AL, ol ER e g i LI
R, MR, PRI, AT AL AR S A

Perplexity(D) = exp{ (1)

006 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



FoRgeE, HIX A
PR S ARFAE A BT AT AT AL SRS o

DU, S e 5 R B kAT

=. ARER

(—) EFEBLEDIR

LDA ZERAT R R ILE 1, S5, %Eﬁﬁiﬁﬁwm
TR PRI 2R BT T W, X AE— T R L R TSRS AR 43
T IRRE .

Perplexity vs Number of Documents

Perplexity

1.06 v \ .F '

o 20 40 60 80 100
Number of Documents (M)

1. ERHE - AXEE

Bl , N FEHERRERIM TR R (WE 2) . HiEEm

B 6 I, S EER SR A AL S . ZE R R, B
AR FERBIEIRA . I, W N 5.

Intertopic Distance Map (via multidimensional scaling) Top-30 Most Salient Terms'

2000000 4000000 6000000 0000 10000000

2: ERERSEAIMAERE

B, ME LDA BRI PEE SO T R 20T, Wl
FiRe
#1: LDA st gt
\ e .
f |=} Hﬁ‘ S /) E
SRR $4E
. VRO A3k R R CUR A 2= I
L WS 2122 e e R
, S ik S A R RS T
. 20 S s ety fiaks R BN A
L WESER o IRE I R W 0 SR AT %
‘ i 80 v e i e A
. ST UK PR R PR T R G
dOBESHE I e ok o A @0 MR
o s oans PO BLEDE EE CUGR O Sk vk

S | o g S o N

(=) SSRiAMR
e ] B AN B e L A AT T B AR R R 4 S
WO, FEBUANELE ELPRe, A WM™ fnke i ik

WY OB T T MR T ), TR R

THBRENS WA T R RS I B AN (A i S8R 4y

AUHE” VR ), HOEmE ORI HBUE, B TRER

BB AR Eﬂmﬂﬂﬁﬁéﬂé%%ﬂ‘]ﬂ@?ﬁjﬂffﬁ‘t (=

M ST CMEMT R ), RIS AT R
-

E3: S5maE

e TR

%*ﬁj@s)nf] ﬂ_mquga S :I:lm

. Kﬁﬁwljw%
n— Tkzi H

%IJIL -

,'?\?qu‘

B4 iFtERE
THEIH R EIE 4 5T7R, TFIgE = B DRI TT sUR R UK
B PR SO, DS T PG PN AR SRR 43 A A

M TSR, WY, B, S T SRR, R
TR SN SIS FEAN NG SEAR S O E R A Sy
B M0z LT R WIS RE A I SIS i B 24 FE = i D it it
MOwk; R P, B, g, BT UL I E E
I ELERI L R FE IS e, “fRE, HROEE . J0EE. [l
SR ST T A I S T B S B R

(=) ELITSBERES

TELTC T S IS ROEH T 0 U “rrk” i
=25, &I ROST Content Mining #ff:, MiHHEERRE-H4F
KA f PG T TSR, SR SN2 LI 4
—BUR (O<JR(E=<10) . PRI (10< WtfE=<20) . HEMR
e (It >20) . —fBaEk (-10 <Jit(EH <0) . HFEHEM (-20<
JR(E <-10) | FEEEM (RIE <-20) o AN[E S8R Hir
MR AT EGREE AL, Wk 2 iR,

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 007



% 5EIE | ECONOMICS AND MANAGEMENT

Fe2: AIFEMATEEIITE R

75 S Wi/ FAL
A 7958 66.26%
SR 10432 Sl 3335 27.77%
TSR 717 5.97%
A 2869 80.98%
fil I RS 3543 r 610 17.22%
e 64 1.81%
AR 1593 81.86%
PRE S 1946 SRERTEE 319 16.39%
TGS 34 1.75%
TR IR 1347 73.97%
%ﬁif)j & 1821 SRER e 440 24.16%
EVARES 34 1.87%
TGS 2173 94.56%
Frik 5 g 2298 SRR 122 5.31%
NELAdEE 3 0.13%
AR 2866 90.90%
RS 3153 SRS 206 6.53%
THIRIEE 81 2.57%

TR S A BRI 2R AR S TR . [ Reaa sk AR,

FAEME .. DUIHTRIRS S, BT T 0 451
J94.56% . 90.90% DL} 81.86%, ik BeHL A W] T 9 T T
BhAer= G AR T s R, SRR S W AT kA B A=
A B R R, T SR T R S T BRI AU R R 58
Hi, AR R AR B RSSO R, R T
T, SEMEPI RN B RS IR BT T RZ W R E 1A, ik
Ab, FE EMEEEN SN EIR R, R{LREDS A b b
K= EE U R A, BLETEZ AYGRIFEZ B, ki
A NN

HRPEIS 2 I PRI B EA 333545, (U IRIRISRLIN 27.77%; 5
FART, WIS RSB 71745, (L MIER I 5.97%, X
—HAE TR, RMEAEEE SIS, 2 i ik
SRR RIS, FEEASARE FEsarias, 2
S AR HUBIRFE . XA, (RIS RIA, st
RRPGEREEMAE, T2 A—FE 07 = T

(/g ) HMFLLED IR

HEHL R4 P DL — PSR B . 2R S8 10T SR s A 1
s (BREEE) IR EMZAME R (X EH5RS%,
2019)", JREMIPLSE SR T S HA R SR B AR TE H
R BRI B 5 1] 53] 2 [R] 1 2 (R] S i S bk T
T2 AW SCHEREE, FE M (iaiE, el BmWBRD
HEPR R MBS, [E5 R T /R[R] F Ry S A 2 [l B
G, HEI TR Y 2 E A BURS  A T SR IS I PR 1 S
WSS CT5pmmasr:, 2023) M7,

" =
x

Els: HIRESH

PRS0 A 5 LDA 45 A B AIE, 7351
TEEE: (1) BRIRS SWIRTCEYA ., IR 216 2 i
W “FigE. MRgs. k. S, R WEE. . W &k
R PuE” XERHT Z AP IR, TS, —i
Tt — W AR S SRR A, Y St T AR B A ™ i SR A
HIPRRINE o VER SR OREG D IRYY, FIRETN S P A
AN FR RSSO, S 2 W= ™ AR g 0,
B N e 55 25 B 5 VR i I AT L) [ R SRR TG 5 1 R 55 R 5
(2) PR SN S NERRR (R “F SRR, .
PERENAS L RO BRI TR, AT ARG 25 720
AT A B BRI ELN, A0 A T ] T CRAIE B 2 T S BT
WA SEF BT, BT IEEEN R PR
Mo X — RBLEIEAN 6 55 5 2 248 J AV 25 35 45 v A A T 24 ¢
A, THEE TR S E N I DR A G ] (2R 45,
2023) ",

ENGHTHEIESE, B RO 55—, “Fk.
TR JEE, PR SRS R R E M E e, 1 R
B ARSI e e S, s ey, s
ST AR, S Wi B (256 i 1 e AT, EIEAU
BT IRTHH SRR s 5=, “/hk. 2. 7 Sz
TR RIS 2 0 7 - AV R 25 57, ATBRIRT 7= Al
FELI R B MRS RS, = it T oy e 55, 3l
B M. T SR RO RTRE, RN SR AR B
M Ia R R A RS, R T RIS RIEE S P R
L=gtipapinlhlne e

M. ZFie5EIN

FE LDA ML, SR AR RSP 6 EL R BAR R i AR LT
BHRDIRADN P& (wly, FESHEWT

008 | Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License.



(—) HNtEEEEHE

RSO R RE RN —, AR ERE”
Wz, HWEPRINEIT T a5 i, RO HTERN, EENT
THE P PRI B, BIRETN 2 A RA T2 A
B, RS BRI SR A TR SR S A FL DA i,
FHIRZ LI S F KL

(Z) REREEXEZMER

FERZRZET, PRSI LR a R T A &
A TR ATAS R TR, MR R A S IR S5 RO SR AN T

243t

FERr AR, RS T BB M55 TR PRI R 1 T

(=) BN EEERNHEEE

LI PE AN I REIE RS (RS ML, M iEss) | R
SRS RIS PR AR I SO A, IR T BRI
B RoR, 2R (SR ST R ORI RS 2E e
TR R, RUTHAEN B TR R AL T PS5 S AT
MR HIt, RIS TR G R B W R
SIPSG NN

[1] £t . A BT ASAHT BE [N). 2257 HAlz ,2022-07-08(011).

[2] FHERE , Az A B A R Ik 2 1 2R 22 REFEN ()] BEgisR |, 2024(11):6379.

[3] A=ed , A, B A RIS SRS TSRS < SR YR ZRSIEN (1], ZPF445 ,2021,38(01):3747.
[41 XUBDHE | 5% PR r R BRI A o BT 2% 22 SR A P A ST HOIESR (). A5 HEPFIE | 2023, 35(09): 165168,193.

[5] HEF , B AR . AR Rl SELE A (). sPETEEZST 2024, 38(06):6676.

(6] EHIHR . AR S5l TR R R AR 22 BEF B S22 IR INOREAL AR (). PEHBIGIZ 2024, 34(03):95110.

[7) BREEIT |, TSR R PR 5 RN RIEBA GRS (). Z5FFE | 2024(05):92107.

[8] FRF , A7 . S I BT AG™ fh B F B T 2 W SR I S A R ZEF5T (). SEIL AR, 2022, 44(02): T785.

(91 Rtiffeats , 2205 . ETIRIASORAGEITREIS PRS0 AT . DURHIR RO B (). P TRES AT |, 2023,45(03):29-34.

[10] Jlsrh . EF BN SRR Z P EIH BT e R HARZT (1. AR EIEIZ | 2023,8(02): 79-91.

(1) Ak, e aii . BT AR R I A r il 2B R AT 7S (V). TR SR I L 2022(06): 44-46.

(2] EZMT, BT AG e B SRR IRFEDITS - BT “sUR” MESERAELGHCEER AT ). M e 552 |, 2020(02): 120-123.
(131 B, T8 | 605 RSBk 20y 50 T AR Bk 27 s 2 5 R MM R 32T 5T (). ARGt 5T, 2022, 41(04): 599-609.

(4] BT , WS, BRSSP e SORINE TG ETE: BT LDA (MR 2 MRS ). FBAHRT0E ,2021,65(02):107-116.
[15] Bleidm,Ngay, Jordanmi.Latent Dirichlet allocation[J]. The Journal of Machine Learning Research, 2003, 3(04/05):993-1022.

[16] XI5, VRER , R, % 5T Chunk—LDAvis FICOHARTEAAIT 0I5 1. B REHLAE L2019, 63(09):73-84.

7) Tk, 2R . FET ORI 5 IR 28 S AT (01, 2248 ,2023,60(06):47-57.

[18] ZE2 | BRI, 45 Rk . R S8 35 B S TG b A e ORI IR T (). B, 2023, 42(08):29-35, 48.

Copyright © This Work is Licensed under A Commons Attribution-Non Commercial 4.0 International License. | 009



	电商平台助农产品的消费者偏好挖掘与分析——以京东平台新疆灰枣为例

