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Abstract :

With the rapid development and in—depth penetration of artificial intelligence (Al) technology in various

fields, university libraries are facing the opportunity to transform from traditional service models to

intelligent and personalized service modes. As important venues for knowledge dissemination and

innovation support, university libraries need to continuously optimize and upgrade themselves to meet

the diversified demands of readers. Among enabling technologies, Al boasts powerful capabilities in

data processing, intelligent analysis and autonomous learning, which can optimize service procedures

and enhance user experience. However, practical challenges such as data privacy protection,

algorithm transparency and human—machine collaboration mechanisms still exist during the process of

technological application. Therefore, it is necessary to focus on the specific application scenarios of Al

technology in the smart services of university libraries, and analyze its enabling paths, so as to provide

support for promoting the intelligent upgrading of library services.
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