HEIBICHAZE | RESEARCH ON EDUCATIONAL THEORY

FT TQM B “HIRE — 8 —>t” =4kbH
Ho o R PR Bet s 2R A4 e L AEmIE 5T

XUghE, 3|
PRPOEFREER SR, BkPE Fa% 712046
DOI: 10.61369/SDME.2025320036

i E ! HESFHEERMMCARSHENCEL, SRNBREFREARZENEEZHASEA . B HNSREIGHH ER
A, HERAREN. RENHESHESFUIRE, ANIIATHREEE (TOM) BiSiER, BERESERES
EEE (TOM ) WRRSHHE, #MARIMNFIEEE, ¥BCRESRENCEEEIFREREFREEREIGAIMN
SEER, R “HIE—RE XU ZHEHDRNREREEFRDESHAERE, LIMRAREREARNRSGE. &
REMERERN, ERHERNRISRELRR

X @ i3 @ =EREFE (TQM) ; REREER; FIE; KEL; X, %R

Research on the Construction and Optimization of the "System-Digital
Intelligence-Culture” Three-Dimensional Collaborative Quality Assurance
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Abstract : With the popularization and digital—-intelligent transformation of higher education, the significance of
developing internal quality assurance systems in universities has become increasingly pronounced.
Confronted with the practical predicaments plaguing current universities, such as fragmented
institutional frameworks, superficial application of digital-intelligent technologies, and underdeveloped
quality culture, this paper adopts the theoretical framework of Total Quality Management (TQM). After
clarifying the connotation and characteristics of TQM, the paper analyzes the practical challenges
in quality assurance system construction from three perspectives: institutional governance, digital—
intelligent transformation and quality culture cultivation. It then puts forward strategies for constructing
and optimizing the three—dimensional collaborative quality assurance system featuring "System—
Digital Intelligence—Culture", so as to enhance the systematicness, intelligence and endogenous driving
force of the quality assurance system, and advance the connotative and high—quality development of
universities.
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