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Evaluation and Path Optimization of International Communication Efficiency
in Universities from the Perspective of Cross-cultural Communication-A Case
Study of Hainan University
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Hainan University, Haikou, Hainan 571000

Abstract : This study employs cross—cultural communication theory as a framework, using Hainan University as
a case study. Through a comprehensive approach combining literature review, questionnaire surveys,
in—depth interviews, and statistical analysis, it systematically evaluates the university's international
communication effectiveness. A multidimensional evaluation model was developed, encompassing
communication coverage, audience satisfaction, interactive engagement, and cultural adaptability. The
research reveals significant challenges in Hainan University's international communication practices,
including inadequate cultural adaptation, insufficient channel coordination, and underdeveloped
feedback mechanisms. Based on these findings, the paper proposes four optimization strategies:
content localization, channel integration, systematic capacity building, and intelligent technology
empowerment. These strategies aim to provide theoretical insights and practical guidance for Hainan
University and similar institutions.
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