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Abstract : This paper focuses on the professional development of caregiving domestic service personnel against
the backdrop of societal needs for "the elderly and the children." Using the grounded theory method,
in—depth interviews were conducted with 22 practitioners. With the assistance of ATLAS software, a
three—level coding analysis was performed, resulting in the construction of a job competency model
comprising five dimensions and 23 elements: professional ethics and attitude, professional knowledge,
professional skills, specialized competencies, and personality traits. This model systematically reflects
the core competency structure required for health care positions, providing a reference for improving
industry talent evaluation standards, optimizing vocational education and training systems, and
promoting the specialization and high—quality development of domestic services.
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