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Abstract :

Currently, with the rapid development of artificial intelligence (Al) technology, it has been widely

applied in various fields of society and is playing an increasingly important role. In this regard, this

paper focuses on an in—depth study of the application of Al in the operation and maintenance (O&M)

of telecom communication engineering, aiming to provide valuable references for optimizing the O&M

mode of telecom communication engineering, helping operators reduce O&M costs and improve

service quality.
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